
Warranty Certificate

 Henry Brooks 

100% NZ Owned & Operated  

 

EXCLUSIONS
• The product must be installed according to the instructions supplied.

• The supply water temperature at the tap must not exceed 55 ° C

• Commercial applications - 12 month warranty on all products

• The item has been installed for and subjected to domestic use only

• Failure is due to a fault in the manufacture of the product

• Proof of purchase (including the date of purchase) is provided

• The installation of the product is in accordance with the instructions provided

• Unsuitable or improper use

• Inadequate or complete lack of maintenance

• Chemical, electrochemical or electrical influences

• Harsh detergents or abrasive cleaners used on product

Commercial Use
For the purposes of this warranty ‘Commercial Use’ means anything other than Domestic Use, 

including use in commercial applications in commercial or non-residential premises, public 

buildings such as schools and sports centre, and in other commercial establishments such as 

hospitals and restaurants.

The Commercial Use warranty covers this product against manufacturing faults in the 

construction, material and assembly of both the finished products and any spare parts. Products 

and spare parts which are found upon inspection by an authorised Henry Brooks Co Ltd
representative to be defective in construction, material or assembly will be repaired or exchanged

free of charge.

Limitations

Except as described above, this warranty does not cover defects or damage due to normal wear and 
tear, improper installation, alteration of any component without the explicit and prior written consent of
Henry Brooks Co Ltd, accident, acts of god, misuse, commercial or industrial use, or use of any 
accessory not approved by Henry Brooks Co Ltd This warranty is not valid if repair work is carried out
by other than an authorized Henry Brooks Co Ltd representative.

Disclaimer

To the extent permitted by law, Henry Brooks Co Ltd shall not be liable for any loss of use of our 
products, or other incidental or consequential costs, expenses or damages.
This warranty, and any terms and conditions of trade, and any contract to which they apply shall be
governed by the laws of New Zealand and are subject to the jurisdiction of the courts of New Zealand.

www.henrybrooks.co.nz
5 Smales Road
East Tamaki
Auckland
(09) 9133110

 WARRANTY PERIODS
 Baths - 5 Years               Spa (electronics and pump) - 2 Years

 Showers - 5 Years          Shower drip seals - 1 Year
 Vanities - 5 Years           Mirrors - 2 Years

http://www.henrybrooks.co.nz/

